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ELECTRIC WATER HEATER
Shower type

M Bondini

BWH series

Model No. BWH-15*
BWH-15S
BWH-17S
BWH-20
BWH-35
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*BWH-15R 2 H IR E R E
Model BWH-15 No temperature display window provided

Thank you very much for purchasing Bondini product.
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M Before operating this electrcic water heater, please read these instructions
carefully and completely, paying special attentions to notes pertaining to

your particular model.
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*The illustration in this booklet is just for reference, real machine status should be considered.
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Dear Customers HENEER

+ Thanks for purchasing Electric Water Heater. We are always glad to offer you quality
service as well as best improvements at safety and energy saving efficiency.
(In order to let you more enjoyable and safer by using our machines).
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+ Any questions is considered about our products or for further services, kindly please
contact service department of our agent.
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/A CAUTIONS ZE

HWThis appliance is not intended for use by persons (including children) with reduced physical,sensory or
mental capabilities, or lack of experience and knowledge. Unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

HChildren should be supervised to ensure that they do not play with the appliance.

CAUTION : You may get hurt if you directly flush your body with water without mixing cold water, make sure to

test water temperature before use.
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1 Safety Precautions

1 All installation MUST be carried out by a qualified technician and to use all
the original accessories. The Sole Agent, manufacturer or suppliers will not
be responsible for any defect or damage caused by incorrect installation.

2 To avoid any damage to the appliance, the maximum water pressure cannot

exceed 0.4MPa. If the inlet water pressure may exceed the maximum
pressure, a pressure reducing valve must be installed to reduce the water
pressure.

3 Please ensure the use the original accessories and do not use any shower
head with an unauthorized switch or shower head with massage function.
During the water inlet process of the water heater, due to thermal expansion,
small amount of water may drip off from the shower head when the inner
tank temperature is very high.This is a normal phenomenon.

4 If there is no water drain head, you can remove the one-way switch of the
water heater and drain the water in the tank through the water inlet pipe.

5 An effective ground wire must be connected, and the cross-section of the

cable used should be no less than 1.5mm. An independent 15A or above
bipolar leakage protection switch with all contacts spacing at least 3mm
must be installed outdoors.The power supply switch must comply with latest
IEC standard and it must be located outside the bathroom.

6 When drawing hot water, firstly turn the cold water on to a suitable flow and
slowly mix in the hot water until a suitable temperature is reached.
Remember to turn the hot water off first when hot water is no longer.

7 During water shortage, do not drain water from inner tank. The heating
element would be damaged if it is not submerged under water. When water
supply resumes, turn on hot water tap and let water flows through the
shower head before switching on the power.

8 If there is a fault of the water heater, do not attempt to repair or replace any
component parts by yourself; contact the agent or an authorized party to
arrange an inspection.



2 Installation Procedures

1

Choose a concrete wall that is strong enough to
bearthe weight of the heater. Make sure to mount
the appliance vertically and the wall is flat.

2

The electric water heater should be installed as
close to the shower outlet as possible to prevent
the pipe from being too long to reduce heat loss.
The wall-mounted height should be 1.5m from the
bottom of the electric water heater to the ground.

The electric water heater is equipped with a hanging

plate. Mark the position for use appropriate expansion

screws or rubber plug screws to fix the hanging plate

on a reliable and solid wall.

m When replacing an existing appliance, check whether
the existing boreholes can be reused.

Fasten the square hole on the back of the electric
water heater to the hanging plate and pull it down
tightly with your hands.

Use the original mixing water switch and accessories
to connect the outlet and inlet of the electric water
heater, and then use a standard metal water pipe to
firmly connect the water source to the mixing water
inlet. Install a pipe clamp under the elbow pipe and
use rubber plugs and screws to tighten, the mixing
water switch must be firmly fixed and cannot swing.

Turn on the hot water switch with the red dot on the
mixed water switch until the shower head when the
water flows out, close the hot water door and check
whether there are leaks in all connection parts. If
equipped with a single-control water mixing switch,
you must turn counterclockwise and lift the handle
to completely open and close the hot water switch
for water filling inspection.

After confirming that no leakage at all connection
parts, connect the power supply according to the
power specified on the electric water heater label.
The cross-section of the cable used should be no
less than 1.5mmZ. The earthed must be connected
correctly, and an independent 15A bipolar leakage
protection device must be installed outdoors switch.

Pre-Installation Notice :

m Installation should be done by a licensed technician using
the supplied parts. Bondini is not responsible for any defect
or damage caused by incorrect or unauthorized installation.

( Please refer to Page 14 )
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3 Operation of Your Machine

-
1 Water Injection:

Bl Rotate the handle of the mixing water switch counterclockwise until it is in
place. Lift the handle to open the hot water tap until water flows out of the
shower. Press the handle to close the tap.

2 Temperature Setting :
W Temperature setting range 35°C~85°C
B Turning the thermostat knob clockwise will gradually increase the set temperature.

B When the heating reaches the set temperature, the indicator light goes out and
the electric water heater automatically stops heating.

3 Shower :

W First, turn the mixing water switch handle clockwise into place, lift the handle
to open the cold water tap, and then slowly turn the handle counterclockwise
until the hot water tap opens, until water of the appropriate temperature flows
out of the shower.

4 Repeated Heating :

B \When water flows out of the shower head, an equal amount of cold water will
be injected into the electric water heater. The injection of cold water will cause
the water temperature in the water heater to drop, and the water heater will
automatically start heating and the indicator light will light up again.

5 Electronic Control :

W For electronically controlled water heaters, after the power is turned on, the
water temperature in the furnace is displayed on the water heater panel.
Press the switch once and the water heater starts working.

W The factory setting of the water heater is 35°C. If you need to ensure that there
is enough hot water for bathing, you can press the heating button to increase
the set temperature to a maximum of 85°C. If the set temperature is too high,
you can also press the cooling button. button to lower the set temperature.

B When heated to the set temperature, the water heater automatically stops

heating, the red indicator light turns green, and enters the heat preservation
state.

B When the temperature drops by 5°C, the water heater will automatically start
heating and the indicator light will turn red again.

M If you want to turn off the water heater, press the switch lightly, the indicator
light will go out, and the water heater will stop working.

/\ CAUTIONS

* You may get hurt if you directly flush your body with water without mixing cold water, make sure to test water
temperature before use.




4 E-Multiple Protection

When the following problems occur, the electronic multiple protection device prompts,
and the temperature display window will display the status as shown in the table below.
(Not available for BWH-15 models)

Trouble
Type Indication Reason
Leakage E 'l « When the system detects a leakage fault,
Protection it enters the protection state.
s fail » When the system detects that the sensor is
ensor failure E e open or short-circuited, it enters the protection
Protection state.
Over heat * When the system detects that the temperature
Protection of the sensor is greater than 90°C, it enters
the protection state.
Dry burn " ihe temperaturo ise raie s too fact dry.
Protection ")' emp » dry
burning occurs.
. J
NOTES:

* When a certain protection function takes effect, you must cut off the power supply switch,
correspond to the displayed content, find out the cause, or call the dealer for on-site repairs.

5 Warranty

1 One year for the product and parts. (Terms and conditions apply)*

2 Life time warranty for the water tank. (Terms and conditions apply)*

3 Conformity: Electrical Product (Safety) Regulation, Hong Kong.
*Parts are free within the warranty period. However, fees and charges may apply, such as

our technicians' transportation, removing old parts and installing new parts.
Please contact our customer service hotline for details.
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6 Trouble Shooting

m Be reminded of turning off power supply when trouble is caught, please
contact our service department.

m Disconnect the power supply before serving.

Status ‘

Water cold,
temperature
display is off

Causes

* Disconnection of main
supply
* Disconnection of internal wiring

* Burn off of heating element/
thermostat

‘ Methods of Repairing

* Consult qualified technician for
checking or repairing

* Replace the heating element/
thermostat

Very low water
temperature

* Thermostat is set at low
temperature

* Insufficient heating power

* Adjust to high temperature

» Contact the service centre or
consult qualified technician

Steam come out
from shower
head

¢ Faulty thermostat

* Replace thermostat

Dripping

* Dripping of water tank internally

* Dripping from the valve of mixed
tap

 Contact qualified technician

* Repair or replace mixer tap

Insufficient or
no water
out-flow

* Blockage in pipe

¢ Insufficient water pressure

* Clean inlet or outlet pipe

1"
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Installation Diagram [E]f#

Mixing Tap Sketch E&KEEREE

Pre-Installation Notice :
m Installation should be done by a licensed technician using the supplied parts.
Bondini is not responsible for any defect or damage caused by incorrect or unauthorized installation.
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Specification EMmiRIE

e EHKBERT] BWH Series
RUSE Model BWH-15 BWH-155S BWH-17S BWH-20 BWH-35
RE(NFH) Capacity(Liters) 15 15 17 20 35
ININESS) Size(mm) & H 510 575 625 648 640
W 310 335 335 310 350
%D 266 215 215 266 320
PINIS Inlet Size $1/2"
Ih&(FE) Power Rating(kW) 3kw
BEEER Rated Voltage 220V~50Hz
isp ] Thermal Control 2 : ?"E-I;ASIJS%’SC f\jﬁt?bii]&
BREEEEE  Thermal Cut-Out 90°CAJEEX  90°C Manual - Resettable
st/ TYE/KEE Test/Max.Working Pressure 0.4 MPa /0 MPa
\ PSR IP-Rating IPX4 )
ik Remarks : SEGUAER - RARTEA

*All specifications are subject to change without notice

HRESRAMB LA » — AP AR A%
If there is any inconsistency or ambiguity between the
English version and the Chinese version, the Chinese
version shall prevail.

ANKESK : BARKFIKFERE

Water Supply Source : Main or water tank

$BEE /] : OkPa (O bar)

Rated Pressure : OkPa (0 bar)

NIKBFA : #8i80.4MpasiA t » FAEWAZEME
WERE > FRAIRERIEEEMUA !

Water Supply Pressure:

® Over 0.4Mpa or above, must install with pressure
relief valve, otherwise not accepted for maintenance!
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Guarantee Terms & Conditions
This is to certify that the product identified in this warranty certificate is free from defects in materials and
workmanship under normal use and service during the warranty period and the warranty offers end-user
free service under the following conditions.

1. Under normal usage condition,we will provide one-year warranty for the product from the date of purchase. Any defective part which has been

replaced shall become the companys property.
2. Free service of this warranty does not cover:
a) Cabinet,chassis,plastic spare parts ,drainage system,clearing service of clogged drainage system,filter,remote control and accessories.
b) Any correction work or repair for the product by reasons of not followed the instruction in installation or operating manual.
¢) Any damage or loss caused by man-made,misuse,abuse,neglect,excessive erosion or rust,unauthorized repair or modification,normal
wear and tear,accidents,natural disasters,or other events Companys control.
d) Using the product for trade,business,non-residential purpose.
¢) Modification,alteration or repair of the products by persons other than the authorized personnel of the company service department.
f) Model or serial number of the product,content of guarantee card has been altered,effaced or moved.
3. The company shall not be liable for any direct or indirect loss,claims or contingent in connection with any defects,faults or failure of the product.
4. For small or portable appliance,customers will be requested to bring the product to and from our service centre whenever service is required
according to company policy.
5. The guarantee is valid only in Hong Kong. Any other certificate issued by other parties would not be accepted by the company.
6. While providing service under guarantee period,customer must present the original warranty card and purchase invoice to the companys
verification,otherwise,the service would be on a charge basis.
7. Incase of any dispute,the company reserves the right for final judgment and decision.
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Thls certificate for registration to be retained by the end user
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Please keep and present this warrang card and original invoice to our staff during each service.
Thank you for your kind co-operation!
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Dealer Name Model No.

www.bondini.com.hk
WEE H / / HEEY A 3% e
Date of Purchase [y pate / F Month / 4E Year Serial No. §%1tl¥
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TERE ¢ 1 BAETET AR DK SR R AT HE TR LA ) » 7 AIAT eS| SRS L -
2 LI » AR SUR A B BT - LRSS ez leeeiaea - NEWIDE ENGINEERING (HK) LTD.
Note: 1. Please complete and return the above Guarantee i ion Card to Newide Engi ing (HK) Ltd. WITHIN 14 DAYS from ﬁﬁﬂﬁﬁﬂﬁ 246 1 1 478

the date of purchase, otherwise, the provision of service wil be voided.
2. For Hong Kong end user, please contactt Newide Engineering (HK) Ltd. for joining the annual maintenance scheme one month  S€rvice Hotline

before the expiry of the guarantee period.
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